Montefiore I'T (Registrars/Front Desk Users)

INFORMATION TECHNOLOGY

Capturing Preferred Name and Gender ldentity

Along with capturing the patients Preferred Name, Registrars and Front Desk users are now
responsible for capturing the patient’s Gender Identity information.

Registration Requirements

Patients’ have the right to identify themselves as they see fit. During the registration process Registrars/Front End Users
will need to verify the patients Gender Identity. This will also aid in the capturing of the patients Preferred Name. The
patients’ sex which appears on their Birth Certificate will still need to be captured in the Sex field but, we can now
capture how the patient’s would like to identify their gender as well.

Example: The patient’s name is Mickey Mouse; the legal sex entered is “Male”. However, Mickey would like for his
Preferred Name to be entered as Minnie and his Gender Identity will be “Female”.

Entering a patients’ Preferred Name and Gender Identity

1. Locate your patient via a Patient Look Up search
From the Interactive Face Sheet click the Demographics hyperlink

3. The patients Preferred Name can be entered in via the -

located next to the patients name

4. Click the icon to access the Preferred name field

Tar
Pyll Info
Patient Demographics
i | SSN. 555.22-1234
Sex: Male Birth date: 12/9/1984 Aliases: 1 MOUSE MINNIE
2LMNLISE MINKIE DILCK
Gender identity: Female Mother's Maiden Nm
Living arrangement:
1-Permanent Address 2-Temporary Address 3-Confidential Address Mh:key Mnuse
Address. 123 Disney Avenue Contact Mumber Type  Number - il
information: |4 'ome Phone  914.914.9144 Title:
2| Work Phone

City {or P} |ORLANDO 3 Mobile t = First name: Mickey

State: FL ©OaP: 32830 Email A 7

County ORANGE Commente Middle name:

Country: United States of America Last name: Mouse
General Information

Needs interprater? Preforred language: |English Suffix

Wiitten Language: 1| English Academic

2
Confidential name
Marnital status: Single Religion:
. PR =1
Country of origin Veteran status: Mo Preferred name: |P"III ”mEl | referred Lype:
Patient typeis): 1 Special needs: 1
Accept Cancel
Accept Cancel |
. . . -
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***Note: Gender Identity***
e The patient’s gender identity can be recorded using a new field that will be placed on the demographics form.

o This field does not take the place of the legal sex field on this form. The user would still need to record the
legal sex of the patient using the Sex field.

5. From the Gender Identity field click the magnifying glass to access a list of choices and choice accordingly
6. Click Accept to save your changes

x
Search|
Pull Info |l I 2
Patient Demographics I +_Tilg ]
Choose not to disclose
Mame: Mickey Mouse "Minnie™ SSN: 5585-22-1234
Male
Sex  |Male Birth date: |12/9/1984 Aliases: 1| MOUSE, MINNIE il Other
2 MOLISE MILMIE DILICK. = Transgender Female / Male-to-Female
Gender identity:  |Female Mother's Maiden Nm: Transgender Male / Female-to-Mal
Living arrangement:
1-Permanent Address 2-Temporary Address 3-Confidential Address
Address 123 Disney Avenue Contact Number Type | Number = ﬂ
information: | 4 Home Phone  914-914-9144
2| Work Phone
City {or ZIP) ORLANDO 3 Mobile ! ll
State: FL O|ZP: 32830 Email: ' ’
County ORANGE Comments
Country: United States of America
General Information .
[ loaded
HNeeds interpreter? Praferred language English
" Accept X Cancel
Wiitten Language 1 English
2
Marital status: Single Religion:
Country of origin Veteran status: Mo
Patient type(s): 4 Special needs: 1
Accept Cancel

7. Once the fields have been updated, using the form, the patient banner will also be updated with this new
demographic information.
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Patient Station [
[, Mouse Mickey Mouse, Mickey
Registration Visit info Male | 12/9/1984 (32 yrs) | 555-22-1234 | MRN: 05120022
Response His Px/Dx Demographics 123 Disney Avenue

ORLANDO, FL 32830
(21 Referring Provider

Specialty Billing
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I.Dacuments PO % No General PCP
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v Verified | Change Status
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PIF Mouse,Mickey [203]
Guarantor Demographics Address linked to patient
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